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ING Group 
ING Group is a global financial institution with a strong European base.  Headquartered in Amsterdam, 

the Netherlands, ING Group has more than 52,000 employees offering retail and commercial banking 

services to customers in over 40 countries. 

 

ING Group 

ING Group became a standalone bank in 2014, 

with change they decided to embrace integrated 

reporting on financial and non-financial 

performance. Aim was to produce an Annual 

Report with sustainability information with a 

separate Sustainability Annex. 

What we did 

 Worked with ING on information to be 

incorporated into the Annual Report, as they 

began the journey of integrated reporting.  

 ING wanted the report to meet GRI G4 

Guidelines. With our direction and advice 

achieved G4 comprehensive in-accordance 

level.  

 Our work comprised a detailed working group 

reviewing each indicator, ensuring the GRI G4 

‘comprehensive’ level was met.  

Results 

 ING Group published the 2014 Annual Report, 

as a basic integrated report. This is something 

that will be developed and expanded in time.  

 ING Group published the 2014 Sustainability 

Annex in accordance to ‘comprehensive’ of the 

GRI G4 Guidelines. A great achievement in a 

short time.  
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